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About us
Who we are?

Resurgo’s vision is to bring people together to

transform society, making it possible for people to

contribute their talent, resources and creativity so

that together we might create high impact,

scalable and sustainable solutions to some of

society’s most challenging problems.

We have a strong organizational culture built

around our commitment to a coaching approach to

management and impact measurement in which

we are considered sector leaders. In 2016 we were

listed as 4th in the UK’s ‘Great Place to Work’

Awards.

Over the last 16 years Resurgo has won a number

of awards – most recently the Princess Royal

Training Awards (2017) which honours employers

that have created outstanding training and skills

development programmes.

Our Existing Initiatives

• The Spear Programme: an award-winning 

programme run in 9 centres across London 

and Brighton in partnership with local churches 

to help young unemployed people from 

disadvantaged backgrounds into work or 

education. We’re delighted that over 75% of 

completers are still in work a year later.

• Resurgo Ventures: supporting emerging 

social impact entrepreneurs to make a positive 

impact on society through participation in a 

12-week Accelerator programme and ongoing 

investment and mentoring support.

• Resurgo Consulting: providing coaching 

services to teams enabling them to develop 

working relationships that foster both 

enjoyment and productivity in their work.



Resurgo is looking to grow significantly over the next three years, growing revenue from c.£2.8m to £4.3m 

and the wider team by approximately 40%, as we expand some of our newer programmes and partner with 

churches to open new Spear centres nationwide. The CFO will be central to helping us achieve this growth 

through overseeing Philanthropic income, managing the budget and leading all operational functions 

necessary for our Programme teams to achieve our ambitious goals.

The CFO will be one of five Director-level positions within the organisation and is a critical supporting role 

to the CEO and Managing Director. Reporting to the Managing Director, this is a strategic Senior Leadership 

Team role with significant functional responsibility, overseeing the Finance, HR and Operations and 

Philanthropy team, and sharing the responsibility for seeing the vision fulfilled through the wider Resurgo 

team.
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Responsibilities
Strategic responsibilities:

Strategic Planning and modelling:
• Leading Resurgo’s annual strategic planning 

process and business performance management 

including the definition and shaping of reporting 

requirements against the three year plan, budgets, 

the critical path on key milestones and 

performance against KPIs.

• Identifying, planning for and delivering all 

operational, income-related and financial initiatives 

required to deliver on our ambitious growth 

objectives, and anticipating needs that arise.

• Business planning and business model design 

including pilots, proof of concept and trials as well 

as research and development of new areas. 

• Significant input into key organisation-wide events, 

e.g. Trustee Meetings and Strategy Days.

Functional responsibilities

Oversight of the Finance, Philanthropy, and 

People & Culture (HR, IT, GDPR and site) 

functions of the charity:

This includes the line management of the relevant 

Heads of Department and accountability for both the 

delivery and reporting on KPIs in these areas.  (An 

existing team of c14 is in place within these 

departments.)

Finance:
• Responsibility for driving our strategic financial 

plan, enabling the Directors and Trustees to 

appropriately target businesses and donors

• Management of the annual budget processes, 

leading engagement with the Trustees on this topic

• Oversight of in-year financial reporting, through 

collation and analysis of key financial information 

on a monthly/bi-monthly basis for senior 

management and trustees respectively

• Oversight of the Finance Manager, with ultimate 

responsibility for the day-to-day running of the 

charity’s finances

• Working with the Finance team and external 

auditors to ensure timely submission of annual 

accounts

People and Culture:
• Oversight of the Head of People and Culture, 

managing the following business areas:

• Site and Office Management, including IT 

infrastructure, and responsibility for long-term 

location planning to support our growth plan

• Compliance, including working alongside pro-

bono legal teams to ensure compliance and 

safeguarding across Resurgo’s legal contracts, 

and ultimate responsibility for compliance with 

Data Protection guidelines

• Oversight of risk management reporting to 

Trustees

• Ensuring implementation of Resurgo’s policies 

and procedures, and monitoring their 

effectiveness

Philanthropy:
• Oversight of the Head of Philanthropy, with a team 

of 6 including Trusts and Foundations and Major 

Donor Managers, and ultimate responsibility for an 

ambitious annual income target to facilitate our 3-

year strategic plan.



• A strong vision to see society rise up together to address the social issues of 

our time to see social transformation and cultural renewal.  In particular, a 

desire to see the church re-establish its place at the heart of this.

• Intellectually powerful, technically astute professionally qualified (ACA, ACCA 

or CIMA) finance professional with effective financial management skills and 

experience of operational finance functions, ideally within a dynamic, 

entrepreneurial context. 

• Financial modelling experience, as well as the ability to communicate 

financial reporting accessibly to non-financial staff. 

• Extensive experience managing commercial and financial risk. 

• Experienced leader with first rate influencing and relationship building skills 

and experience developing teams, including experience of reporting and 

influencing at board level, working in senior teams as well as leading by 

example. 

• Excellent communication skills; stature, presence and energy to represent the 

organisation at the highest levels externally. 

• Ability to think strategically and see the bigger picture, with experience 

leading and influencing change through a matrix structure in a highly 

collaborative environment, and the ability to translate vision into action.

• High emotional intelligence and an ability to work well under pressure.

• Experience of the charity sector and project management or management 

consulting experience favourable

• High attention to detail and excellent organisational and prioritisation skills.

• Advanced abilities in Microsoft Office and familiarity with SAGE Line 50 

accounting software.

Person Specification

• Full-time: Monday – Friday 9.30am - 5.30pm.

• Occasional evening meetings and charity or team building 

events outside of hours as required by the role.

• 25 days’ annual leave and time off between Christmas and New 

Year.

• Participating in the wider staff team including taking an active 

part in weekly staff and prayer meetings and key events, such as 

staff conferences.

Active participation in 

Resurgo’s team and mission

• Play a key role in developing team culture, including promoting

our coaching culture and helping staff appreciate the

importance of finance within the organisation.

• Help to build and develop Resurgo’s ethos and Christian life as a

team member including leading and contributing to daily

collective and personal prayer meetings as an integral part of

Resurgo’s operation.

Working Requirements


